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Join the Movement to a More Agile Enterprise

To push the limits of continuous delivery, IT now requires a calculated 
balance of structure and flexibility. These demands must be met 
without compromising on things like tracking, visibility, compliance 
and security. ChangeGear was engineered to consolidate IT change 
records across the enterprise, boosting collaboration between 
development and operations in the new agile enterprise. 

You can easily integrate ChangeGear into your DevOps toolchain to 
automate the tracking of change records, allowing you to increase 
release frequencies. Eliminate release bottlenecks with streamlined 
processes for both ITIL and agile development changes while 
maintaining standard IT control and change visibility requirements. 
The future of change management is here.

Streamlined Release Processes 
Define dedicated ITIL and DevOps processes to speed approvals and 
manage the documentation needed to support high velocity releases.

- Support multi-modal processes 
- Increase efficiency with automation
- Eliminate release bottlenecks

DevOps Toolchain Integration
Integrate with your third-party tools with ChangeGear’s RESTful API. All 
releases are automatically documented, including important details like 
when the change was made and who made it.

- Gain visibility into DevOps 
- Automate collection of release artifacts
- Track code & configuration changes

Complete Change Visibility
Gain visibility into code and configuration changes throughout the 
organization by creating a central system of record of all IT changes. 

- Strengthen visibility & metrics
- Streamline compliance reporting
- Reduce mean time to resolve

Cross-Team Collaboration 
Keep everyone informed with ChangeGear’s powerful dashboards, 
notifications and alerts, enabling more peer reviews and collaboration 
around releases.

- Streamline CAB meetings
- Shorten time to gather Ops requirements
- Bring Dev & Ops teams together

Change Management Software 
for Agile IT

Power High Velocity Change  |  Manage Risk & Compliance

One Platform.
Smart Solutions.



CHANGE MANAGER

©2016 SunView Software Inc. All rights reserved. ChangeGear and the SunView logo 
are trademarks of SunView Software Inc. in the United States and other countries. All 
other trademarks are properties of their respective owners.

About SunView Software

Founded in 2003, SunView Software is a leading provider of IT Service Management software that helps companies build 
smarter, more responsive IT services environments. SunView’s flexible and simple solutions enable companies to better 
deliver, service, and monitor IT services across the enterprise. SunView implements Change Management, Service Desk 
and IT Service Management solutions for enterprise organizations in all vertical industries. Now, SunView’s Service Smart 
Technology is helping to create intelligence-driven IT departments, powered by advanced machine learning and 
automation – bringing together the best of human and machine to launch a new era of intelligent IT Service Management. 

SunView Software

10210 Highland Manor Drive
Suite 275
Tampa, FL 33610

Phone: (813) 632-3600
Toll Free: (800) 390-4169
Fax: (813) 840-4040

www.sunviewsoftware.com

Sales Inquiries
sales@sunviewsoftware.com
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