STARTING A PAY PER CALL
AGENCY FROM THE GROUND UP

WeCall Media harnesses the power of Ringba to boost conversion
rates and maximize pay per call return on investment.
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BACKGROUND:

waZall Media & a pay per call advertising

agercy that delivers highly qualiiied customers

te national brards, SMEBs, ard local businesses
acrass awide range of werticak. With anexte reive
bac kgraurd in digital advertsing and ecmmerce,
pary per callwas a natural next step that could

rat hane gore ary better for WeCall Media.

“We were bakingto stan samething rew
that catered to aur experience and expertise,
ard the pay percall blsiress model got LE
excited,” says Dave Mamare, Faurder ard
Chief Executive Officer of wieCall Media.

el all Medias cormmitmert 1o adding real walue
bry maximizing corversion rates and RO for their
clierts has propelled them to The heighis they
have already reached ina little over 12 months
afaperation. “We were secessful right autaf the
gate. lcoukdrt beliewe it sas Mamare, "Pay per
call & the mast effective web marleting methad
in use taday. Surentire purpose & 1o kewe rage
the full pawer of this lead gererationtoal o
serd Fighly targated traffic to aur clients”,

With the belp of Ringha, that & precisaly
what WeCall Media & daing.

Pay per call is the most
effective web marketing
method in use today. Our
entire purpose is to leverage
the full power of this lead
generation tool to send highly
targeted traffic to our clients.
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Building a pay per call agency frarm the graund
upis ro simple task. “We krew rothing abaut
the pay per call bLsiress, but tharks ta the
Ringba team, we're now pros,” said Mamare.

After taking Ringba's Pay Per Call Masterclass,
WweZall Media set their sights an successiully
laurching and growing their agency. To realize
their full potential, WeCall Media required a
platform that could da mare than just route calks.

It needed 1o have a higher degree of functianality
o maximize the effliciency of internal processes
ard deliver sLETainable value far their clienis.

Welall Media was already acute by aware that Ringba
was the best platfarm to wark with. “we didrit

even bather laking at other call tracking platfarmrs
because we knew that Ringba & best-inclass for pay
per call” says Mamare, "l wauld be ircare to Lse
arythirg ather than Ringba foraur call tracking.”

We knew nothing
about the pay

per call business,
but thanks to the
Ringba team,
we're Now pros.
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SOLUTION:

WeZall Media's primary abjectives were o imprave
the quality of theircall traffic ard efficiently carmect
callers with the right buyers at the right time. Ta
achieve this, they utilized Ringba's techrology

to review calks, undestard what exactly was

happe ning at every level of the cLEtomer jaurrey,
and evaluate perfarmance with Ringba's reparting.

Increasing the Value Of
Calls Using Real-Time
Call Tracking Software

“Irfarmationis key inthis busiress. Margirs can
b lear ard mean, 5o you must cargtanthy be
anthe lakout for ways to fully leverage every
callyau generate” said Mamanra. “We truly
maximized the appartunities fram our call traffic
tharks 1o Rirghas industry-leading platfarm.
Their features and furdtionality are superiar

ta aryythirg else an the market "

WeZall Media utilized Rirgha's unigque ability

to maritar ard route calls based an partrer

praduc iity. First, the Weall Media tearn donilig ured
their campaigre to route duplicate callers to
differert buyers 1o achiewe a higher prabability of
acamversion event. They thenenabled real-time

reraLling of calk based antheir buers behaviar
ta make sure that if they receved ary busy sigraks
ar the buyers didrt arewer the phare, that They
still had achance at moretizing the caller. Lastly
wWeCall Media's team strategically priaritized specilic
publishers ard buges based an perfarmance

ta signilicanitly enhance their lirancial results.

“Rirgha & criticalta being able to dig into exactly
what & happening at every level of the custamer
joLrney 1o ersure that exeryore & winning at every
level in the value chain” says Mamare. 'There are a
lataf ok ard features wit hin Ring ba that allaw you
1o gat the maximum value aut of your call traffic”

Inaddition to optimizing their call flow, WeCall
Media made the mast of Ringha's call recarding
feature. “When we first started, we were able
1o gererate really cheapcalls but realized that
same af those calls just werent what the buyer
wanted,” says Mamane. “We gaired the visibility
we reeded by li5tening to call mcadings ard
urderstarding exactly wha aur buye rwarited
to service. Those calls may have been billable,
but they weren't bringing aur clients acLal
valle. That's ra way 1o build a business



Ringba is critical to being able to dig into exactly
what is happening at every level of the customer
journey to ensure that everyone is winning at every

level in the value chain.
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RESULTS:

From 50 to $45,000
Revenue In Just & Weeks

Within just four weeks of implementirg Ring ba,
waZall Media had achieved $45.000 in revenue.
"Rirngha has beenabsalute by critical o our success,”
Marnare says. "The results speak for themsehes ™

Thraughaut the entire implementation process,
wieZall Media was mast impressed with the hands-
anprafessional custamer service they receied
fram Ringba. “Whether we intiated communicatiors
via live chat, email, ar Skype, dedicated reps

were readily available to provide the realtime
suppart we reeded, " said Mamane. "Ringha's
suppart & first-class; it really coukdnit be better”

Improving Conversion
Rates with Programmatic
Pay Per Call

weCall Media was able 1o use Ringba to strearmlire
their bLEiress aperatiors ard add additio ral walue
ta their call buyers. Through Ringha's Iretant Caller
Fratile techralogy, Welall Media & able to apperd
demagraphic ard linarcial data ta theircalks in real-
time. This process allaws Welall Meadia to delier the
best possible prospect possible ta their partrers.

“We can enrich aur caller data in real-time LSing
Iretanit Caller Prafiles and qualify callers to
deliver anenharced custamerexperience with
Interactive Vaice Resporge,” Mamane nated.

Everyone else is using a Bic lighter while we're using a
blowtorch. You're trying to start a fire with some
kindling, but we've already got a bonfire going. If
you're not using Ringba, you're not even in the game.
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"These toals play a critical rale in boasting programmatic call buyars. "Bveryore else is using
carversian rates far bothour publishe rs a Bic lightte rwhile we're LEIng a blawlarch Yaoure
and buyers.” tryirg to start a fire with some kindling, but we've
already gat a barlire going” sas Mamare. “If youre
Ringba's Real-time Call Fing Tree also delie red rat LEing Ringba, youre rot even inthe game.”

ircredible value to WeCall Media thraugh its
integratiarwith the warld's largest pool af

WweCall Media is under no illusiors abaut the By exploring new verticak, growing their
challenges that lie abead. "Margins are thin, team, and exparding their capabilities, WeCall
campetition is taugh, the costs of adverteing Media has big plans to scalke their business.
are very expersive, and the line between “We have every canfidence in Ringba's ability
success and failure is razar-thin,” says Mamare. to suppart aur carciderable graowth plars.
“Which is why having the best technalagy at The platfarm gives s everything we reed to
your disposal is so incredibly impa rtant.” make the right decisiors and be successful”

We have every confidence in
Ringba's ability to support our

considerable growth plans. The
platform gives us everything we
need to make the right decisions
and be successful.




\ﬁﬁingba

sales@ringba.com (800 824-5000



