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The Rezolve.ai chatbot implementation
was the most seamless and rapid
experience of any software that I've
ever deployed. No technology resources
were required, yet we gained a
transparent view of all functions, along
with demos, trainings, and detailed
answers to our questions.

Carol Murashige
SVP - MIS Research Operations
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| am constantly impressed with the
level of support your team has provided
so far. You are guys are amazing.......

Michael K. Smith
Chief Information Officer
Office of Technology Services

U?I University
~A=4 of Evansville



REZULVE.qi

This is pretty interesting and mor
interactive. | feel like I'm not talking to
Bot.. this is exactly what | want all our
users to feel. | really love Rezolve!

Anna Espiritu
Head of Service Desk
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Rezolve's chatbot driven employee
support is very versatile - and
understand our IT issues. Employees do
not have to see or know about a ticket-
ing system anymore - they just have to
chat with the bot. Live chat feature is
very helpful as well to get live agents
involved in solving complex issues.

Sandeep S.
CTO & CPO
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Building trust through data
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The bot is very handy in reducing the
workload to our support teams - |
mentioned it's like a force multiplier
and it really is because the call volume
and help desk tickets has been greatly
reduced allowing our support teams to
actually work on more important
problems and track trending issues.

Marcus C.
Application Support Analyst

SPatelco

CREDIT UNION

Rezolve.ai engineering team has
helped us get our chatbot up and run-
ning on a website. We generate quite a
few leads every day and the conversion
is very high of these leads.

Aalok S.
Product Manager
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We want to deliver self-service to our
employees for convenience and a
consistent, excellent customer
experience. Resolve operates 24 hours a
day, 7 days a week, supporting onsite
and remote workers. On the service
side, the analytics provide insight into
questions being asked by our user base
to help us improve the knowledge base
and decide what business processes to
automate.

Gabe C.
CTO

Bunim/Murray
Productions
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