





Engage users through
WhatsApp groups

IT you want to build a community around your brand on WhatsApp, groups are the best option. They allow you to
interact with your business and with each other — up to 256 people in a group.

BUT: Please be aware that WhatsApp Group is solely for customer service. WhatsApp expressly prohibits the use of
Its platform for marketing or advertising communications, unless they give written permission to do so.

Thinkot WhatsApp Group as a branded channel where anyone can ask questions or discuss your latest products or
businesses. Since groups are limited, there is a bit of exclusivity in them. You can take advantage of this by
spreading the word through other channels that the first 256 people to join the group will, for example, have access
to special discounts and offers.

The WhatsApp Group has untapped potential for content marketing. Since WhatsApp allows you to send links,
Images, videos, PDFs, and more, why not create a newsletter model for people to subscribe to your news, blog
articles, and videos? It is very convenient.

For example, BBC Africa experimented with distributing content on WhatsApp with the video "Young, angry, and
connected.” They sent short videos to WhatsApp users who signed up for the newsletter. The result was a great
success on an unconventional communication channel.
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Offer users personalized help,
Inspire new ways to use your

brand

Producers of Hellmann's Mayonnaise in Brazil were keen to show people that
their product could be an ingredient in dishes, not just a dressing. Website
visitors were asked to send their phone numbers and a photo of the contents
of the refrigerator. Then the real chefs on WhatsApp sent recipes using the
available products and Hellmann's mayonnaise. In addition, the chefs sent
videos and photos of the cooking process, prepared especially for users.

As aresult, 13,000 people took part in the campaign, interaction with the
brand lasted 65 minutes on average, 99.5% of users were satisfied with the
offered service. The owners of the company were so impressed with the
results that the same action was held in Argentina, Chile, Uruguay, and
Paraguay.







