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IT Automation

Manage more endpoints with ease and
decrease ticket volumes via powerful IT
automation that's easy-to-setup, saves
you time, and really works.

Learn more at

v !, Centralize automation management
- ® ~ policies are the core of NinjaRMM's

71 automation engine. We put all your
configurations in one place so you can
easily make holistic decisions about
automation preferences, including
monitoring, alerting, ticketing, script
deployment, OS and application patch
management, and antivirus
management.

“Ninja helped us bring automation to
IT Ops

NinjaRMM has helped us bring
automation to our team and cut back
on the man hours of patching our
devices. We are able to bring more
automation with the script library to
solve our recurring issues.”

Chris Hesler, Crossroads Church

Custom scripting

Ninja supports custom scripting in
Powershell, Batch, Javascript, ShellScript,
and VBScript, enabling you to write and
deploy custom scripts across Windows
and Mac devices. Ninja provides you with
flexibility to create scripts once and ingest
variable inputs so that scripts can be
deployed repeatedly in diverse
environments or for new use cases.
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Policy inheritance

NinjaRMM policies can be setup with
parent-child relationships, enabling the
optional inheritance of parent-policy
preferences in child policies. By creating
parent-child policies, you can setup
monitoring, alerting, remediation, and
configuration preferences once, and then
cascade them through child policies,
saving you significant time. Work done for
one client or end-user can be applied
across organizations.

Powerful custom field automation
Ninja gives you an unlimited number of
highly flexible custom fields that can be
read from or written to via scripts, giving
you the ability to automate the collection
of almost any device data, even when
Ninja doesn't collect it natively. Store
custom variables, license keys, UIDs and
more to personalize scripts to each
endpoints' needs.

Automatic remediation

Ninja scripts can be deployed on-demand,
via schedule, or in response to triggered
conditions. By giving you full control over
both triggers and remediation actions, you
can build powerful automated remediation
workflows. Script output monitoring allows
you to build logical chains of script
automations to remediate more complex
challenges.
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We Simplify IT Operations

The IT management software space has long been dominated by complex, difficult-to-use, and siloed tools
that lead to on-going hidden costs, bring technician workflows to a halt, and pose a security risk. NinjaOne
replaces these legacy point-solutions with a natively integrated, 100% network- and location-agonistic IT
management solution that enables teams to manage distributed users and endpoints securely.

The Unified IT Operations Platform
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Endpoint

Monitoring and
Management

The NinjaOne unified IT operations platform gives you
EE everything you need to manage your users and
— endpoints from a single, centralized console, anywhere
Management in the world.

ninjaOne

Unlike siloed solutions, each NinjaOne solution interacts
natively with the entire platform, giving a richer, more

contextual view into end-user requests, endpoint health,
e infrastructure, and security.

Servlc_eDesk

NinjaOne gives you unparalleled visibility into and

control over the entire infrastructure, operations, and
support workflows, ensuring technicians are efficient,

business users are productive, and employees are happy.

Automate Utilize IT operations Improve security and
time-consuming IT and support compliance with a

administration and resources more single-source-of-truth
remediation tasks efficiently for IT management
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Remote Access

Software
Deployment
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Centrally support
and manage
remote workers and
endpoints

Reduce cost and
improve satisfaction
through proactive IT

management

Why NinjaOne?

NinjaOne supports over 6,000 MSPs and IT departments around the world, and is consistently ranked #1 for
it's world-class customer support. NinjaOne has been recognized as the best rated software in its category
on G2 and Gartner Digital Markets for the past 3 years.
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