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G2 is the world's leading 
business software review 
platform. Using its 
proprietary algorithm and 
scorecard, it compares 
software side by side and 
helps companies make an 
informed buying decision.

Each quarter, G2 evaluates software providers based on both market presence & 
customer satisfaction and recognizes high performers. Once again, ITILITE has
ranked as a "High Performer" in G2's Spring 2021 Report across “Travel & Expense 
Management”, “Travel Management”, and “Expense Management” categories.

“100% of users rated ITILITE
4 or 5 stars, 92% of users 
believe we are headed in the 
right direction, and 93% of 
users would recommend 
ITILITE”
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As a high performer in travel as well, 
ITILITE outranked SAP Concur, 
TravelPerk, and Egencia in features 
like submit, compliance and workflow 
with a feature rating of 99%, 97% and 
96%.

Feature ratings are representative of 
the reviewer's overall satisfaction 
with each feature & helps the 
software buyers to compare products 
at a more granular level.

With an NPS of 88 & 90 (Grid & Mid Market), ITILITE leads the way with a score higher 
than TripActions, TravelPerk, SAP Concur & Egencia. It also ranks higher in ease of 
admin, ease of set up, and ease of doing business, with a nearly perfect score of 97%. 

High Performer in G2 Grid® & Mid Market Report for Travel & Expense

Satisfaction Ratings

Quality of Support

94%

Avg 89%

Ease of Use

95%

Avg 90%

Meets Requirements

90%

Avg 90%

Ease of Admin

97%

Avg 90%

Ease of Doing Business With

97%
Avg 91%

Ease of Setup
*Grid report for travel and expense | Spring 2021

97%
Avg 89%

Submit

Compliance

99%

Workflows
 *Mid Market grid report for travel management | Spring 2021

97%

96%

Highest-Rated Features

Avg 94%

Avg 92%

Avg 93%
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ITILITE made it to the top 10 on the G2 Relationship Index for Travel Management 
software. Its 8.59/10 score is based on real-user satisfaction ratings for a number of 
relationship-related review questions. Buyers refer to the relationship index to choose 
the product that provides the best relationship with software sellers.

Travel Management For Mid-Market: Relationship Index

ITILITE’s perfect NPS of 100 in expense 
management shows how the product is 
well placed to take on legacy players 
who are lagging far behind.

Grid® & Mid Market Report for Expense Management | Spring 2021

Highest-Rated Features

Electronic Payments

100%

Avg 90%

Invoice Creation and Delivery

100%

Avg 89%

Travel Itinerary and Flight Status Updates

99%

Avg 89%

User, Role, and Access Management

98%

Avg 89%

Standard Integrations

98%
Avg 89%

Quality of Support

Ease of Use

94%

Meets Requirements
*Grid® Report for Expense Management | Spring 2021

95%

92%

Satisfaction Ratings

Avg 89%

Avg 90%

Avg 91%

Ease of Business Likely to Recommend Quality of Support Other Factors

Score Out Of 10

8.37

*Mid-Market Relationship Index for Travel Management | Spring 2021

8.59

8.57

7.86
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See what our users across the globe have to say about ITILITE

ITILITE is an all-in-one platform to manage business travel and expenses. ITILITE 
powers 500,000+ users across 250+ enterprises globally. The integrated platform 
dramatically reduces T&E spends, improves finance productivity through automation 

while keeping employees safe and happy.

Want to simplify your Travel & Expense processes in a way employees love?
Schedule a free ITILITE demo today! Already a happy user? Rate us on G2

“Very handy software, good collabs
  with hotels and airlines, team very helpful.”

Simple user interface and dashboard, effective pricing, hotel collabs,
deal models with airlines. Self-booking model

Lisa B

“The upcoming Travel SaaS platform
  that makes SAP and AMEX look ancient.”

The cheapest logical combination. Their AI packaging is amazing.
Get the cheapest logical flights and the most effective location for your hotel.

Arthur G 

“Business Travel Booking Simplified”
I like the way the portal is user-friendly and provides a hassle-free
booking experience. The rewards system is a cherry on top.

Nikita S
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