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A brief about Interview Mocha iNnterview

Interview Mocha is pre-employment skill assessment company

Awarded as No. 1 PaasS technology platform by Microsoft and is the
fastest growing SaaS company in skill assessment
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A brief about Interview Mocha iNnterview

Your Assessment Partner not another technology platform

o Quick support, Dedicated Customer Success Team

o Strong global network of SME( subject matter experts)
o 1000+ ready skill assessment batteries

o Covers Technical, Cognitive and Psychometric abilities
o Super easy to use

o Seamless Team Collaboration

o Advanced Proctoring Techniques

o Employer branding

o Great candidate experience

o Strong APl and ready Integrations with leading ATS



Overview of Assessment Platform : Interview Mocha iNnterview

Options for Creating Assessments

1. Create your own questions — MCQ, MAQ, Subjective, White-boarding, T/F, Coding simulations etc.

2. Use Interview Mocha’s comprehensive assessment libraries (over 1000 skills) including technical skills, cognitive
tests, job based psychometric tests.

3. Combination of 1&/or 2

4. Interview Mocha support team can design a specific custom assessment for your needs
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Overview of Assessment Platform : Interview Mocha iNnterview

Inviting candidates to appear for the assessment

Invite candidates with restricted access and a temporary password
Send bulk invitations

Set time bound access

Set auto reminders for follow up

HwnN e

Only invited candidates  [J (Only invited candidates can appear for the Test)

Access Time ® Any Time ) Time Bound i) slot Wise

Terminate Test on Window O
Violation

Image Proctoring ) (Runson: ‘ “ | Test cannot be accessed without webcam)

On test completion send O
email to candidate

On test completion send hr@interviewmocha.com
email to stakeholder



Overview of Assessment Platform : Interview Mocha iNnterview

Candidates appear for the assessment: Super easy interface for candidate. Employer branding

Section: AWS _Basic
Section Time: 00:18:16

@ o @ @ @ @ @ Report Problem

[ Mark for Review

Finish Test

In the AWS TCO Calculator, by which of the following customers can choose whether their
cluster of virtual machines is constrained?

Select Appropriate Option
O IcPU
O Boncdwidth

O Ram
O Storage 1D

Previous Question | | Mext Question »




Overview of Assessment Platform : Interview Mocha iNnterview

Candidate experience : capture candidate feedback

Analytics - Candidate Feedback

Test Name: From: To: Isers:
| Al Tests | . | Select User v apply W Clear Filter
19

BY

100 119
Appeared on v Test Name Candidate Name Candidate Email Id Status Comments
08-Feb-2018 11:09 Cognitive Ability Test (2018) Utkarsha  Pratik Prasad kulkarni pratik.kulkarnid@gmail.com . Good test,
AM
07-Feb-2018 0310 Cognitive Ability Test (2018) Utkarsha  Ankita Jain ankita.jain2394@gmail.com .
P
01-Feb-2018 04:52 Cognitive Ability Test (2018) Utkarsha  sneha kumari delhi.snehakumari@gmail.com .
Pr
01-Feb-2018 04:45 Cognitive Ability Test (2018) Utkarsha ~ Gopal Motekar gopalmeotekar@gmail.com Timer should be provided for each section so that candidate
PM can manage time accordingly.
31Jan-2018 09:38 PM  Cognitive Ability Test (2018) Utkarsha  5agar Ravindra Tikait sagars.tikait@gmail.com . zood guestions as i expected
31-Jan-2018 09:18 PM  Cognitive Ability Test (2018) Utkarsha  Mahendra.M.Jadhav mj5045@gmail.com . Quant was bit difficult.



Overview of Assessment Platform : Interview Mocha iNnterview

Intelligent Reports

1. Detailed report of a individual candidate and comparison
2. assessment wise reports, recruiter wise reports, powerful analytics

e & @
summary Sectional Score Percentile Score Proctoring Details
Business Analyst Skills @l Below Average
Agile Project Management @ Average
Analytical Thinking @ Poor
Writing Skills @S Excellent
Report Summary
The performance of Amily Carter in “Junior business Analyst Test” reveals that He[She is
very good in English language and writing skills, The candidate Is average in knowledge
of agile project management and below average in accuracy, speed, analytical skills
and core business analyst skills as compared to other test takers.
10




Overview of Assessment Platform : Interview Mocha iNnterview

Analytics: assessment Invitation report

Invited candidates report will help you to know number of invited candidates, number of assessment completed, in
progress, pending, etc.

® & @
Overview
Jahn Dinsll
Analytics dan17to AugI7 v || Select Job v & 5 recruter
Test Invites Attempted Passed Job Offered Onboarded
Performance by month Hit Ratio Test Conversion Ratio

Sourced to Offered Passed to Onboard

JAM FER MAR
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Overview of Assessment Platform : Interview Mocha

Analytics: filter candidates quickly
You can set and save your various parameters to quickly filter out the relevant candidates.

Leve|1: Aptitude Test - (827) v

Match all filters v

Filter by Candidate Score
W Test Score

Clear
Qis
QO is not
® preater than
15
O less than

U Quantitative Aptitude

O visual Reasoning

Filter by Candidate Attributes
O Appeared On

Apply Filter

»

Select saved filter

Appeared On
28-5ep-2017 11:38
AM

03-Aug-2017 05:07
PM

03-Aug-2017 03:23
PM

03-Aug-2017 02:08
PM

03-Aug-2017 01:35
PM

v

Candidate Name

prajakta deshpande

shital dnyanoba

bachpalle

Rakhi Arun Deulkar

Bhargavi Vaidya

Dnyaneshwari
Dattatraya Gaikwad

Email 1d

prajsdeshpande@gmail.com

sbachpalle@gmail.com

rakhideulkar10@gmail.com

vaidyabhargavi2Z8@gmail.com

dgailkwad2112@gmail.com

Export to Excel

Test
Name

Levell:
Aptitude
Test

Level1:
Aptitude
Test

Level1:
Aptitude
Test

Level1:
Aptitude
Test

Level1:
Aptitude
Test

Test
Status

Completed

Completed

Completed

Completed

Completed

Q, Search candidate

Score

16/20

16/20

16/20

16/20

17/20

interview

v x= &

v

Report
[ahil Wiew

Report

il View
Report

Lsbil Wiews
Report

[alil Wiew
Report

[l Wiew
Report
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Overview of Assessment Platform : Interview Mocha iNnterview

Analytics: assessment analysis
You can see the detailed analysis of your tests. Our customer success manager will present you question wise relevance
each month amongst other detailed analysis of your usage.

TEST ANALYSIS

Sr. Java Developer - (827)

Maximum Test Marks: 20
Test cut off: 50%

791

Mo, of Candidates

C
M
S0

10.04

Mean/ Average Score

3.00

Standard Deviation

M Score < 40% I Score >=40% & < 60% M Score >=60% & < 80% M Score >= B0%

Highcharts.com
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Overview of Assessment Platform : Interview Mocha iNnterview

USAA branding

With Interview Mocha USAA branding is possible in following 6 ways

1. Your company logo

2. Domain URL e.g. assessment.usaa.com

3. Redirect to USAA portal on completion of assessment

4. Communication preferences e.g. emailid@usaa.com, sender’s name etc.

5. Landing pages, assessment instructions

6. All emails from the system are configurable and template based

e N r N
e @ @ e @ @
Brand Settings Custormize Landing Page
Select Your Company Logo Test Landing Page Landing page will be displayed to the candidates

Tips: @ No O Yes before appearing for the test. Please edit the below

content as per your requirment.
* Logo should be transparent image

< * aAllowed file formats: png .gif jpeg pimm+ a8 ke s 0

Drag and Drop Lego image * Modimurm dimensions: S00x00 Plrels Add Your Company Logo & Text

of * Maximum file size: 15KB
Select Logo Image

| Preview |




mocha

Your branding
All emails from the system are configurable and template based

You r Logo AMALYTICS ~ MY TESTS TEST LIERARY MY QUESTIONS PRICING SETTINGS ~

Email: {CANDIDATE_EMAIL_ID}
Duration: {TEST_DURATION} minutes

Test Invitation is valid from {START_TIME} to {END_TIME]

Cancel Test invitation E-mai

Note:Test login credential is static data which will appear at the beginning of the mail body.

ion E-mail to Subject:

{COMPANY_NAMEY}: Invitation for {TEST_ALIAS_NAME} assessment

B I US I | = iZ JE 99| Styles -|| Format - | A- E3-| [& Source

Thank you for showing interest in JCOMPANY _NAME}.
You have been invited to take the online test - {TEST_ALIAS MAME]. Please find the test details at the end of this mail.

Please read below instructions carefully before you start this online Test:

15



Overview of Assessment Platform : Interview Mocha iNnterview

Team collaboration, Role bases access control

With our enterprise user module, you will be able to add users and assign restricted feature accesses. Our team will
help you set your current organizational hierarchy into the system.

g ® & @ h
Add User
Ernail 1D Role Full Access Edit Invite Candidates | View Reports
mar jon@gmail.com | Admin
Roncyl@gmalleom | Recruiter [
mark.di@gmailcom | Recruiter []
sam _2@gmailcom | Interviewer [] [] []
John 23 @gmailcom | Interviewer [] [] []

16




Overview of Assessment Platform : Interview Mocha iNnterview

Notify assessor after assessment completion?

Its configurable. You can set email notification for assessment assessors.

EMAIL SETTINGS Q@ HELP

On Test completion send email to Candidate: O No @ Yes
Click here to view/ update email format for candidate.

On Test completion send email to Stakeholders: notifier@usaa.com
Click here to view/ update email format for stakeholders.

Save Test Settings

17



Overview of Assessment Platform : Interview Mocha iNnterview

Remote proctoring

1. Webcam proctoring
2. Window/Time violation

Total No. of Viclation: 32

Multiple Face Detected Face Detected Mo Face Detected Total Time of Viclation: 7135 Sec.

Questions Violation Sites Time Violation Count

QL. Ryan owns a Business email www.googlecorm 103 Sec. 3
account while Ron owns Personal | www.yohoo.com
emall account. Wl privacy lows
e same for them?

Q2. While writing formalfinformal | wwanbing.com 674 Sec.

mail, how many times should
Isabelia use exclamation points?

18



Question Types we support Interview

e Multiple Choice Questions (MCQ)
 Multiple Answer Questions (MAQ)
* Fillin the Blanks

* True and False

* Descriptive - Essay Question
 Descriptive Simulation

* Coding Simulator

e Support for Audio/Video for all the questions types



We complement recruiting ecosystem iNnterview

Ready Integrations with leading ATSs

®
qug 8‘re enhouse smartrecruiters \9J workable

o Strong API capabilities to integrate with your ATS and LMS Z a p ] e r

o Your team uses Interview Mocha from their favorite ATS and LMS, no training required
o Single Sign-on
o Select all available tests and see all reports within your ATS

o Direct as well as quick Zapier integrations

20



mocha

GOOD TO KNOW

Question and tests comply with laws
We take utmost care in creating composition of a assessment so that tests are fair, reliable and valid. Questions are
checked for its fairness and non-biases.

Upgrading the platform

Regarding platform and features upgrade , we release significant new features/upgrade once every month. For enterprise
customers, we prioritize the feature based on mutual discussion. Regarding questions : we create one new skill
assessment every day. We typically add/revise questions in each skills every 6 months.

Saas$ platform

We are a SaaS based application hosted on Microsoft Windows Azure Cloud. Our upgrades are available to all customers
depending on their pricing packages. Our Account Manager will On-board your team on new upgrades, typically once
month.

Downtime
We notify our customers 2 weeks prior for all planned downtimes. In last 2 years, we had downtime for only 2 instances

Help center
Extensive help articles available online ( help.interviewmocha.com )

21


https://help.interviewmocha.com/

Interview Mocha support function iNnterview

Chat Video conference —zoom Phone support

Interview Mocha

Nitin Roshan Abhijeet

We are here to help you. Feel free to ask
us anything )

Typically replies in under 20m

22



Interview Mocha customer success function iNnterview

e 24 x5 support on chat

* Monthly customer success meeting

* Quarterly stakeholder meeting with enterprise customers
* Audit log of every activity on the tool

* NPS/ health of every enterprise customer reviewed each quarter by the company management and all
corrective measures are taken as the part of the company policy

23



Interview Mocha support function iNnterview

Resourceful help center help.interviewmocha.com

Welcome

interviewmocha m

Home Solutions

How can we help you today?

Enter your search term here... Q
New Support Ticket Check Ticket Status
Knowledge base
Knowledge base
Test Creation (10) Test Settings (4)
[0 How to use Interview Mocha's "Ready Skills Tests"? [ How to change Test Settings?
[0 Howtocreate 3 test? I What are the question settings?

24


https://help.interviewmocha.com/

mocha

ENTERPRISE ASSESSMENT SOLUTION FOCUSSED ON SOLVING CUSTOMERS NEEDS OF FINDING JOB FIT CANDIDATES WITH
BETTER ASSESSMENT

Comprehensive assessments ( technical, cognitive and psychometric )

We are second largest number of quality skill tests in the world. Our comprehensive tests find your job fit candidates and
help you reduce employee turnover. The only platform that is testing all aspects of a candidate in a single assessment.
Tests are fun and quick that make excellent candidate experience.

Enterprise ready platform

Feature rich assessment platform with role based access control, team collaboration, powerful analytics, vast repository
of skills, dedicated account manager, excellent support function, dedicated customer success and onboarding specialist
make us a enterprise ready platform.

Better assessments — simulation based approach
Test on-job skills of a candidate with simulators like white boarding questions, coding simulators, audio, video questions
etc.

Supereasy to use
Organization wide implementation is super easy with intuitive Ul/UX. We have sophisticate APIs/ Integrations that makes
it appear like your own platform.

25



Product roadmap iNnterview

BETTER ASSESSMENTS ENTERPRISE READINESS

o Logic box in MCQ, TF & MAQ o Analytics for recruiters, hiring managers, interviewers and HR
o Refining Al based Essay Questions o Advanced team collaboration and user management

o Typing Simulator o Team collaboration & feedbacks

o 10 Key Simulator o Security

o Excel Simulator o Audit Logs

26
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