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Cryotos is a Mobile first CMMS with a User Portal accessible through

● HTML5 enabled browsers on both desktop and mobile devices

● iOS Application

● Android Application

● Web based Admin Portal

Cryotos
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Features
Mobile App for both
IOS and Android

Offline Support – Create and 
manage incidents offline

Completely dynamic and 
customizable workflow

App, call based 
work order creation

SLA based contract 
definition and tracking

Seamless Work Order tracking 
and escalation process

Completion verification 
through image annotation

Check-in process – Geo 
Location, QR code & Image 
based

Calendar based scheduling 
option for creating scheduled 
maintenance

Users, profiles and 
security management and 
customizations

Reports & Analytical 
Dashboard

Email, SMS notification and 
Push Notifications

Image Annotation 
feature

Service engineer Tracking, 
Task checklist and Monitoring

Asset Checklist Management 
through preventive 
maintenance process



PPM (Preventive
Maintenance
Management)
Workflow with Any Level of Approval &
Escalation can be Configured
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Preventive
Maintenance
Management
Example
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PPM
Scheduler

Schedule tasks weekly, 
monthly and yearly



Manager’s
Pending Works

Assign Task to
Supervisor

Manager
Manager Delegation of
PPM to Supervisors



Supervisor’s
Pending Works

Assign Task to
Technician

Supervisor
Supervisor assigning PPM to
Technician



Technician’s
Pending Works

Checklist form
for Technician

Technician
Execute the task and 
submission for approval



Timeline
Check

Validation of
Checklist

Supervisor
Validation and submission
to Manager 

Submission
for Manager’s 

Approval 



Validation of
Supervisor
Comments

Approves and 
Closes PPM

Manager
Validation and Closing
of the Task



Work Order 
Management
Workflow with Any Level of Approval &
Escalation can be Configured
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Breakdown/Complaints/Incident/New request



Example Workflow
Client To Facility Management Team with An Approval

from FM and Finally Validated and close by Client

Client

Register 
Complaint

FMC Technician

Validates 
Complaint & 

Send Approval

FMC Technician

Complete 
Complaint & 
Submit for 

Close

FMC Manager

Validates 
& Approve

Client

Validates 
& Close 

Complaint



Steps to create work order
Category

Assign

Task Detail

Location

1

2

3

4



Steps for work order Execution
My Works

Submit

Status

Update

1

2

3

4



Dashboards
Birds Eye View of your Organization
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List of Scheduled and 
Complaint Works

Mobile
Dashboard

Requests List created by 
Login User

Login User’s closed jobs list

List of Scheduled & 
complaint works for the day



Admin
Dashboard

WORK ORDER STATUS with SLA 
breached. WIP and closed

STATUS SUMMARY includes
Category, customer, location, 

employee

EMPLOYEE EFFICIENCY based on
SLA @ Template Level



Reports
Standard and Customized Reports
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STANDARD REPORTS with
Pre-configuration and Download option

Dynamic Notifications
And Escalations

Standard Reports



REPORT BUILDER – Based on Templates OUTPUT of Customized Reports

Customized Reports



Technology Stack
UI Components Backend Service Persistent Storage



Customers

Manufacturing Hospital

Railway StationsFreight & Logistics

Facility Management



Contact
Mail to: sales@cryotos.com


