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Cryotos

Cryotos is a Mobile first CMMS with a User Portal accessible through

e HTMLb enabled browsers on both desktop and mobile devices

e (0S Application
e Android Application
e Web based Admin Portal

In?tial Incident Incid.ent
Incident escalation Resolution and
diagnosis recovery




Features

N

v =
v =
v ==

o

Mobile App for both
10S and Android

App, call based
work order creation

Completion verification
through image annotation

Users, profiles and
security management and
customizations

Reports & Analytical
Dashboard

)

¢

Offline Support — Create and
manage incidents offline

SLA based contract
definition and tracking

Check-in process — Geo
Location, QR code & Image

based

Asset Checklist Management
through preventive
maintenance process

Email, SMS notification and
Push Notifications

o
0

OO

Completely dynamic and
customizable workflow

Seamless Work Order tracking
and escalation process

Calendar based scheduling
option for creating scheduled
maintenance

Service engineer Tracking,
Task checklist and Monitoring

Image Annotation
feature



O1

PPM (Preventive
Maintenance
Management)

Workflow with Any Level of Approval &
Escalation can be Configured




Preventive
Maintenance
Management
Example

PPM

Scheduler Manager
Ed g
HO L
Schedules Assign to
Tasks Supervisor
Technician Supervisor /
o &
e, iy
Execute & Assign to
Send for Approval Technician
Supervisor Manager
il
Validate & Validate &
Move to Manager Close



Preventive Maintenance

Basic Details
DAILY SCHEDULE MAINTENANCE I I l ~ I
Descriptions (max: 255 characters) S C h e dul e r

X

- " Schedule tasks weekly,
Select Asset " monthly and yearly
Select Location Q

Preventive Duration *

2/10/2020 - 2/29/2020 = DAILY v 00 01 00



Manager

Manager Delegation of
PPM to Supervisors : ¢ Update Status

Manager's
Pending Works

Assign Task to
Supervisor




Supervisor

Supervisor assigning PPM to
Technician

Select Employee
Supervisor's O nogorkn
Pending Works oy o 0 sabum

8 nonoj

O vinodiumar
O Aniponai

CANCEL  Ox

Assign Task to
Technician




Technician

Execute the task and
submission for approval

Technician's

Pending Works

Checklist form
for Technician

< Update Status

Choct finl Comprossion Temperanure. Ronge: Y0-KOC
®
Check system Pete! Preswure. Ronge O-15b0r

»

Pooson *

Not in werking concition honco spare roploced




Supervisor

Validation and submission
to Manager

4440  NORMAL < Request Detail = Update Status

Timeline
Check

Air Comprossor - Weokly Checklist

WO VORIONed. 00ne permectly - Fstne ASpeove 10 Coee v v

Voo by

Validation of
Checklist

2MHyN @ Suporvisor

000 P
=

2may0 @ Technicion Update

Submission
for Manager's
Approval




Manager

Validation and Closing
Of the TaSk < Update Status < Update Status

Work Viokoted Kindly chect £ ciose PP

Validation of ——
Supervisor

Comments [i

SUBMIT TO IN- CHARGE

Approves and
Closes PPM
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Work Order
Management

Breakdown/Complaints/Incident/New request

Workflow with Any Level of Approval &
Escalation can be Configured



Example Work{low

Client To Facility Management Team with An Approval
from FM and Finally Validated and close by Client

FMC Technician FMC Technician
Validates /\ CComlplle'Ece& /\
- Complaint & omplain
Client .
- Send Approval Submit for

Close

Validates Validates

Register

Complaint G Approve & C|OS-8
Complaint

FMC Manager Client




Steps to create work order

Category Task Detail

Location Assign

11:12AM
115 AM

€ Choose Workflow

€< New Requests

& MAINTENANCE

T4 AM - YOV Prictty

priority

2 sequence € Choose Location Q

2 ROLLER 2PLANTI
Take imagos of the complaints

2 Chengalpattu

& Chennai 2

Select Employee

2 Chennai 3 Doseribe the Problom [0 cAutHAM

O Amith
2 Chennai 4

O vesi

& Chennai §
CANCEL  OK

2 Chennai 6

& Chennai 7

& Chennai 8




Steps for work order Execution

My Works Status

5:24PM 516PM

< My Works Q < Update Status

SCHEDULE (0 WORKREQUEST (3

ACKNOWLEDGE (3 CHECK-IN(®) | | IN-PROGRESS (0)

145¢ ROLLER

Meeting points

€ (1489 NORMAL

ROLLER Cliont Signaturo with rating

erial No :2039
Qe o
By:Karthik
Fob 20 435 PM ACKNOWLEDOE

Updatod on:10 Fob 20 518 PM

By: Karthik
ROLLER eb 20 435 PM

rial No :BHUIO

Q9 " 2

Process Status Gustomar Foodback 0 -

site visit Request a6 Request closed successfully.
View Details —

\ pu

ROLLER

rial No :BHUIO
Q ! S

By:Karthik

)20 4:35 PM

MY REQUESTS CREATE REQUEST
@ Site visit Execution form

= @ (]

MY JOBS CALENDAR

View Details

By: Karthik

UPDATE STATUS o
-

Attendance
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Dashboard

Birds Eye View of your Organization



Mobile
Dashboard

o9

MY REQUESTS

®

CREATE REQUEST

9

MY JOBS

CALENDAR

List of Scheduled and
Complaint Works

Requests List created by
Login User

Login User's closed jobs list

List of Scheduled &
complaint works for the day

& X

5:13PM 8 “al GD

2 GAUTHAM (')

3>

My Works

v >

MY REQUESTS CREATE REQUEST

@ )

MY JOBS CALENDAR




Admin
Dashboard

WORK ORDER STATUS with SLA

Dashboard

B e o | ororcer | ([

(0] 3 0] 0] © 1

breached. WIP and closed

STATUS SUMMARY includes

Category, customer, location,
employee

SLA Breached Pending With Reason Work In Progress Closed
Open Requests Based On Duration

Request Customer Location Assignee Created On Durati
Status Summary m B Customer | @ Location | 2 Assignee | @ Employee Efficiency 0124 @254 @5074

Name Assigned Completed Time for Completion
Work In Progress 9 P P

- = = 1 1 0 hour(s) and 2 minute(s

Overall Summary

€3 Gearup 1

Gearup

EMPLOYEE EFFICIENCY based on
SLA @ Template Level

MacBook Pro

¢ J
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Reports

Standard and Customized Reports




Standard Reports

STANDARD REPORTS with Dynamic Notifications
Pre-configuration and Download option And Escalations




Customized Reports

REPORT BUILDER - Based on Templates OUTPUT of Customized Reports

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

@: 000000¢ 0008\ g




Technology Stack

Ul Components Backend Service Persistent Storage
£S5 HTML spring i
g E E @5t ° @ sering PostgreSQL
ANGULAR 5 P
o HIBER =wk m» elasticsearch
% Bower TypeScript Stack
B EHCACHE ?4 Cloud Firestore
_( °
@ Protr aCtOF % LIQUISBASE Maven amazon “'amszon| Glacier
- * webservices™

S3
I @ swacGer dffa

Browsersync



Customers
@ N toital

Manufacturing Hospital

D
ngrmen
Freight & Logistics Railway Stations
ml— ,;"/
R . @ Humanity Ahead
indigoblue ,VW W
Pro-cleaners acility Support Services

INTEGRATED FACILITY PVT. LTD.
Your Comfort Qur Effort

% SITA STEEL ROLLINGS LTD :C) SUNRISE

Facility Management

GRAND INAUGURATION pa
e o 6 e v v

AT e o ramea &
e s R
““"‘anla-p.‘m



Contact
Mail to: sales@cryotos.com




