A Better CRM tor []x

Financial Institutions CRMNEXT

SIMPLIFY WORK. DRIVE GROWTH. DELIVER OMN EXPERIEMNCE.

CRAMMEXT is a stellor CRA sohition designed spedifically with the needs of banks
and credit vnions in mind. The plotform integrates your core and other existing
technology vnder a simple, easy-to-use interfoce that lets you see all customer

and member information and complete tasks in one place. long goene are the
oays steck behind the computer having to cut-and-paste aoross

work done. CRMIMNEXT avtomates the boring stlf =0 you can foous on realdife
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relaticnships instead. More than one million financidl institetion employees use
CRMMEXT on a daily basis to simplify work, drive growth and deliver awesome
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experiences to over a billion folks around the globe. M) Tk i ——

| Enable Relationship Growth
The Customer 360 brings all customer data fram acrass systems together in ane place. And vou can vou complete
tasks right fram the very same screen Withirformation at vaur fingertips, vou can take care of business in a flash,
maximizing your ability to leverage customer inferadian fime for relatiorship building.
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Match customear neads with relevant, highly personalized produd recommendatiors that carvart. CRMMNEXTs
algarithmic approoch to crass-sell weighs multiple factars to identity the right next-best product to sugges. Pre

appraved otfers and fosttracied automated processes make it easy tor the customer to say ves

| Deliver Faster First-Contoct Resolution
A certralized plattorm for all cstamer irfarmation - inchiding product haldings, interactions, case histaries and
mare - pravides a halistic tregsure trowe atf reference materiak fo halp quickly and accurataly resalve custamer
igzuas. The knowledge management partal seamlasdy integrates with your documant managament systam and
guides team membars ta the right resawces ta get tha job dane.
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Drag-and-drop fo create processes and workflows with sraight-through processing to core systemrs. Leverage
autamation ta reduce acount apening time, deliver expedient praduct fulfillment and eliminate manual tasks.

Lea guided next-best action prampts and call scripts to boost etficiency
and results.

| Expand Your Customer Base

Automated lead manogement copakbilities, sales planning andtarecasting
tack, and a central huk tor marketing archestration help vou attract and
retain mare custamers. & single compaign interface with visual drag-and
drop taals lets you easily design assets, sagment data, programwarkflows
ard maasure rezults - o you deliver the right message, to the right persan,
at the night time

For more details contoct: 415-424-4644 | info=ermnext.com | www.crmnext.com



