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CRMNEXT

RETAIL BANKING

SIMPLIFY WORK. DRIVE GROWTH. DELIVER ON EXPERIENCE.




Putting the

Relationship
back in CRM

Amazon, Uber, Metlix and others howe recdlibrated
consumer expectations for on-demand |, persenalized
service, customized offerings and greater control over their

product experience. Tet, todoy's finandal institvtions often

have a hard time keeping vp. CRMMNEXT empowers all bank

and credit vnicn emplovees to deliver owesome experiences

that meet and exceed the highest expectations.




FUNCTIONAL OVERVIEW

» Lead Managamant » Document Managamant

+ Account Managemeant + larget & Farecasting

+ Contact Manogemend + [zam Management

» Olopartunity Managemeant » Daduglication

+ Cter Managemeant +« MNultidavel Tarmtory

+ Mutichannel lead Caghure + Proces & Workllow Designers
» Asignments & Fouting » Forms & Layout Designers

+ Alerk & Ezcaldtions + Integration Desgner

« Custorer Organizaton Tharts « Eeports & Dashboards

» Sabes Cooching » Mokdity

+ Crosz=sell Managemeant + Al-powered Scaring

+ Jasks & Calendar + Alpowerad bhaghts

» Intamal Coldsaraton Engine » Digtal Customer lowneys

+ Enowledge Managament « ML E MLP Botzbased Support
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» Campaign Designer » laod Capture & Asignmeants

+ lemglate Managemeant « Campaign B Tracking
+ Statc & Dvnamic Target Lists « Conversion Tracking

» Budgets & Cipanses » Raparts & Dashboards
+ Cter Managemeant + Pradictive Modalling

+ Mutichannel Camgaigns + Alpowerad bhaghts

» hales Flanning & Forecosting » Cross=sall Modelar

» Automated Warkflow Designer™  » Scresnflow Designer™

» Maulichannal Coee Caplura » [raining Managemeant

+ Caze Manogemend + Data Leak Protection

+ _aze Houting + Mobility

» _asa Ezcalatian » Intamal Colabaraton Engine
+ Enowledge Management + Alpowerad Izighk

+ lamdates » Raports & Dashboards

+ Autosresponse « ML E MNP Botebazed Support
+ Tl Inte gration + Digital Cwstorer Journeys
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+ ustom Fields + Feports & Dashboards Desgner
» Custom Chjects » Teams Managamand

+ ustom Lavouk + lerritory Managemeant

+ Active Cards + Produck Management

Alarts & Escalotion Engine  « Foles Manogemant
Azzignment Bule Engine + Lker Managemend

» e Caplura

» Cantact Capture

+ Fesponze Management
» Rapors & Dashboards

s Twitter Intagration

+ Facebook Infegration
» Linkadin Integration

+ Llead Caglure

+ Eealdire Integration Engine + Web APE
+ Batch Integration Designer + Mezaging Gueuss



Blend the power of simplicity
and Al into faster sales

Instend of seeking customers tor products, find products for customers.
CEMMEXT delivers dynamic intelligence an-the-fly for relationship
managers to match relevant vp-sell and cross-sell opportunities with

customer needs and boost loyalty with profitability.




| Faster Sales Cycle with Lead Scoring
CRMMEXT delivers an end-to-end digital journey for faster processing -
of leads coptured from multiple sources indeding wekbsite email. brandh 905‘/ Lustomers rate F'E'rs‘:"r":’li?'-gd and value-
visits, atc. The platterm auvtomatically scores leads based an multiple 9  @enhancing services as more important than
predefined and cestemizable parameters so soles teams can prioritize |jr|':||"|‘|"|ir| a elue
octicns. Leods are avto-assignedirovted with inteligent rules based .
on skills set and expertise. Relationship managers can also manvalky
capture leods and conduct seamless prospecting with context-based
cooching tips and action prompts at every leod stoge to increase
diosure rates. Sales teams and relationship manogers are now able to
instantly occess prospect inteligence at point of interaction.
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| Guided Cross-sell with Personalized Offers and

Playbooks
CRMMEXT displays persendlized offers and insights determined by Rl
algorithm technigues like frequency scoring and whitespoce analysis
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and leveroges guided call scripts and playbocks to increase the
probobility of conversions. Redl-time dlerts provide event-bosed
triggering such as large deposits and channel wsage, laying the Minutes of Meeting
foundation for building a meaningful relationship.
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| Usakility Powered by Artificial Intelligence e

CREMMEXT puts the power of Al in the palm of your hand. CRM
functionalities vse mochine learning to drive adtions with exponentially Sontiage 11z w0 w0 L 100810 TN ey
more effective outcomes over time. Daily tasks are more prodective
with real-time insights and Al-based nudges to achieve your targets.




CONTACT CENTER to

TRUSTED

BRANDS

An incredicly simple and intuitive interfoce, best-in-doss user
experience and profitable customer interadtions are just some of the
things that make CRMMEXT cne of the most popular banking CRM
platforms worldwide. Insteod of being an vnwieldy cost center and
drag on performance like some solutions, CRAMMNEXT provides the

potential to extend customer service into a profit center.



| Intelligence-driven Customer 360°
CRMMEXT infegrates the core and all other systems fo provide complete and
actionable customer profiles. The Customer 360 view brings together all customer

data in one ploce - incleding prodect holdings, fransadiions, interactions and
engagement analysis - to deliver real-time customer intelligence.
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| Integroted Service Desk
CRMMEXT empowers service teaoms to assist costomers in real-time with awto-

populated information, vp-to-date customer profiles, on-demand video and text
chatting. screen-sharing and call-assignment features that avtomatically rovte calls

to avalable support personnel Teams can also implement CRMMEXT s predictive h:"“" =
dialing and interactive voice response capabilities Seamless system integration Sy P g
eliminates screen hopping and enables first-time case resolution - all from a single el et 3 . ET Envap bwting

platform.

| High First Contact Resolution Rate
CRMMEXT: centralized plattorm for all information indeding prodect holdings,
data from multiple systems, imteroctions, past cases, solutions and more provides
a holistic treqsure trove of reterence materials that help service agents quickly
and acowrately resolve customer issues immediately. CRMMEXTs knowledge
management portal and seamless integration with the docvment management
system guides agents to the right service collateral o get the job cone.

| Omnichanrel Continuity

Guarantee that no cose context or diolegue is kst when cestomers switch

Customers rank faster, first-touch

between channels - be it self-service, web, social, chat or mobile. Support staft can _ _ s
seamlassly transition with cestomers as they as switch between proodhive outoownd slutions as their as #1 eriteria

communication and inbound service queries tor brand reterrals




Attract

With brands aoross all industries battling eadh other for mindshare, it's critical to be able

to execute kasertargeted, high-impoct and insight-driven campaigns personalized to the

O n d R ef O I n individeal across all towdh points. CRMMEXT s single compaign interface with visval drag-and-

drop tools mokes it easy to design assets, segment data, pregrom complex logic, implement

multichannel compaoigns and meosvre results - so you can oeliver the right messoge, 1o the
U S O I I I e r S right person, at the right time.

KEY FUNCTIONALITIES

Segmentation Campaign Campaign Content

Campaign
and target lists designer axecution management
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+ Dvnamic target list + Omnichannel flow designer + Omnichannel execution + Smart words powered + Budoet and expenses
+ Static target list + Template management + lead scoring oy Al « RO analysis

+ Detailed Segmentation « MNultiwove campaigns + Responsze management + Centralized liorary + Heports and dashboards



Making Campaigns More Ettective

| Right transactional messaging at the right moment

CRMMEXT empowers you to create and deply realtime
messaging in response to any event or cestomer acticn.

| Make customer profiles richer

Dril-down segmentation to a single customer with profle
enrichment throvgh seamless multi-system integration of bank dota
and thirdparty information.

| Intelligently build persenalized emails without
HTML coding

Create compelling content tailered to eadh customer with a codeless
drog-and-drop strecture. Define personalization, odd title, links and
backgrounds, etc. Plan and set custom delivery schedule.

| Target audiences of different languages and

regions in a single workflow

Avtomatically segment and target customers in their preferred
langrage. CREMMEXT: mubtiingeal delivery lets you engoge
customers in any languoge without creating different delivery
flows for each languoage variant.

| Avoid contact fatigue by optimizing communication

Curb email marketing fatigue by creating limits for individeals
and applying them to delivery workflows ocross channels. Extrad
and share insights with CRMMEXT s powertul dynamic reporting,
vispally rich dashooards, and drilled-down compaign analytics.
Customize and ovtomate stokeholder reports on @ cne-time or
recurring basis.



WORKING WITH THOUGHT LEADERS GLOBALLY

O SBI

World's Largest CRM Implementation

325000+« sars | Across 19 Countries
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Contact: info@crmnext.com

% www.crmnext.com | @ @crmnext
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